
 

 

DEPARTMENT OF LEGAL 

METROLOGY 
 

 

 

 

USER MANUAL 

(New application) 

[Licenses - Manufacturer / dealer / 

repairer] 

 
 

 

 



  Department of Legal Metrology (Formerly known as Department of Weights 

& Measures) now in order to align with the recommendations of International 

Organization of Legal Metrology for which India is also a member country, the 

department is renamed as ‘Department of Legal Metrology’ 

 

Aims of the department are as follow: 

1. Maintain of accuracy in all weights, measures used in trade, commerce industry. 

2. Protection of Consumer Interest 

3. To ensure correct quantities of prices paid 

4. To ensure correct weighment of farm produced in sale transaction 

 

 Department has been digitized and all the departmental activities has to be done 

through online process. M/s KEONICS has developed the ‘e-mapan’ software 

regarding this and has been successfully running from last two years. 

 

 E-mapan is one of the integrated service project and a first of its kind in G2B 

initiative implemented in Legal Metrology Department, Government of Karnataka. It 

helps in end-to-end solutions aimed at improving G2B services. Increased 

transparency, time saving and increased efficiency are only few of the benefits, both 

consumers and staff of department can expect from e-mapan. 

 

 E-mapan being a work flow based software, delivers the following functionalities: 

1. Administrative Module 

2. Online Licenses / Registration Certificates 

3. Online Renewal of Licenses for the current year 

4. Online Amendments of Licenses / Registration Certificates. 

5. Issue of Computerized Verification Certificate and Stamping 

6. Inspection and Compounding 

7. Court Case Monitoring System 

8. MIS Reports  

9. Finance Monitoring 

10. Public Grievance System 

11. Integration with RTO & Police Department 

12. SMS / Email Features for registered costumers 

 

 



 Advantages of e-mapan software are as follow: 

1. High revenue 

2. Controlling and monitoring 

3. Shortened turnaround time of work process 

4. Virtual elimination of threat of losing integrity of records, data, information and 

tampering of data. 

5. Improves accountability as the system has information of entire workflow 

6. Standardization of verification certificate, seizure notices, and compounding 

notices 

7. Printing of stationary, distribution and storage can be minimized 

8. Eliminates short collection fee and reduces audit objections by way of digitization 

of verification certificates 

9. Easy process of renewal using SMS/Email 

10. Eliminates loss, theft of used/unused V.C .books and Seizure Books and avoids 

the departmental enquires 

11. Helps in handling complaints and taking appropriate actions 

12. Helps in compilation and generation reports 

 

 

 The Project has been divided into two modules i.e. 
 

1. Web Based Application, having following functionalities 

a. Registration Module for Package Commodities (Manufacturer/Packer/Importer) 

b. License Module for New Licenses (Manufacturer/Dealer/Repairer) 

c. Renewal Module for Licenses (Manufacturer/Dealer/Repairer) 

d. Amendment Module for Licenses / Package Commodities Registrations 

e. Complaint Module  
 

2. Local Client Based Application, having following functionalities 

a. Issue and renewal of Verification Certificate for Auto/Taxi Fare Meters, 

Tanks/Lorries, Weights & Measures, Weighing & Measuring Instruments 

b. Inspection and compounding the cases 

c. Data synchronization 

d. Reports generation 

 

 

 



The web based module of E-mapan Application will help the user 

1. To obtain his/her New Manufacturer / Dealer / Repairer Licences for the 

current year. 

2. To obtain his/her New Package Commodities Registration Certificate 

(Manufacturer / Packer / Importer) 

3. To renew his/her existing Manufacturer / Dealer / Repairer Licences for the 

current year. 

4. To make changes in his/her existing Licenses or Registration Certificates. 

5. To register complaints and get updated results regarding them 

 

Steps To Obtain New License Is As Follow: 

1. Please enter the URL http://www.emapan.karnataka.gov.in/ in the browser to 

open e-mapan website home page. 

 

 
 

 

http://www.emapan.karnataka.gov.in/


2 Click on ‘Create an account for new user’ button to open the window for registering 

to online application. 

 

 
 

3 After successful creation of account, click on ‘Click here to login’ button to open 

the login window. Enter the username and default password 123 to login. Please 

change the password after first time login and login with username and new 

password to enter to HomePage. 

 

 
 



 
 

4 After successful login, you will be greeted with the homepage in which the user can 

choose to apply for New Manufacturer / Dealer / Repairer License 

 

 
 

 



5 After successful login, please select the appropriate license type link under ‘Apply 

For New License’. Click on ‘Fill Application’ button to open the application form. 

 

Manufacturer: 

 
 



Dealer: 

 
 

Repairer: 

 
 



6 After uploading the photos and entering all the required data in Fill Application 

form tab, click on ‘Save’ button. 

 

Note: Successful saving of Application Form is indicated by change in the status of 

Fill Application tab i.e. cross mark (x) with red colour next to Fill Application will 

change to tick mark (√) with green colour confirming the successful saving of 

application 

 

Manufacturer: 

 
 



Dealer: 

 
 

 

 

 

 

 

 

 



Repairer: 

 
 



7 Click on ‘Upload Documents’ button to open the page which asks for the necessary 

documents to be uploaded for file processing. 

 

Note: All the documents to be uploaded should be in *.pdf format. 

 

Manufacturer: 

 
 

 
 



Dealer: 

 
 

Repairer: 

 
 

  Click on ‘Choose File’ button to select the document to upload and click on 

‘Upload All Document’ button. You can upload each document one by one or else 

upload all the documents at once. Please note that the maximum file size including 

all documents should not exceed 10MB 

 

  After uploading all mandatory documents, the user can upload extra 

documents by clicking on ‘Extra Document’ button. 

 

  If the user wants to delete any uploaded documents then click on cross 

mark (x) next to the document to delete and then upload the new document. 

 



Note: Successful uploading of documents is indicated by change in the status of 

Upload Document tab i.e. cross mark (x) with red colour next to Fill Application will 

change to tick mark (√) with green colour confirming the successful uploading of 

documents. 

 

Manufacturer: 

 
 

Dealer: 

 
 



Repairer: 

 
 

 

8 After successful saving of application form and uploading of documents the user 

can preview the applied application by clicking on ‘Preview’ button. If any changes 

are required then he/she can visit Fill Application Tab and make changes. 

 

Manufacturer: 

 
 



 

Dealer: 

 
 

Repairer: 

 
 



9 Once all the data are correct the applicant can make online payment by clicking 

on ‘Payment’ tab to view the details regarding the payment. If everything is 

correct then click on ‘Submit’ Button 

 
 

10 After click on ‘Submit’ button, the page will be directed to Khajane II Portal for 

the online payment. Select the mode of payment and enter the captcha and click 

on submit button. 

 



11 Based on selection of mode of payment, follow the steps as required. 

 
 

 
 



 
 

 
 

 



12 Once the payment has been done and confirmed from treasury the application 

Submit button will be enabled. 

 

13 Click on ‘Submit’ button to apply for new licenses. 

 

 NOTE: After submission of application form an ‘Application Number’ will be 

displayed. Please note down this application number for further reference. 

 

14 Click on Logout link to logout from online e-mapan application. 

  

NOTE: The above obtained licenses are valid for only one year and 

therefore have to be renewed every year at the time of November. Please 

refer ‘User Manual - Renewal of Licenses’ to go through the procedure to 

apply for renewal of licenses.  


